2019
A Year
In Review
EducationPlannerBC (EPBC) is BC’s provincial application and
transcript exchange hub, designed to provide improved access
to post-secondary education in BC by engaging and informing
applicants and their supporters throughout their post-secondary
research, planning and application stages.
In 2015, the Ministry of Advanced Education, Skills and Training
(AEST) initiated a dialogue with the public post-secondary sector
to explore a fully centralized application platform for students
applying to public post-secondary education in BC. Development
of this organization included the amalgamation of plan and
search functionality as well as data exchange.
More than 60 representatives, from every public PSI in the
province, have been involved in some capacity over the
past 5 years to develop the goals, strategy and operational
plans in support of bringing EPBC to where it is today. In
2019, the majority of institutions are fully engaged with the
shared application system and the intra-provincial transcript
exchange.
Intensive work on the design and planning for the transition to
a not-for-profit society with an associated Board of Directors
continued throughout the year. The work to bring in-house the
governance and secretariat functions was completed in 2019.

Throughout 2019, EPBC reflected on the current
and future needs of the organization, developing
strategy, structures, project management protocols
and opportunities for success. Current strategies
will expand access to data exchange both within BC
and across Canada as well as broaden the flexibility
of the application system to allow institutions
to personalize the user experience for their
applicants. Given the success of several significant
initiatives for transcript/data exchange, EPBC
added “TRANSCRIPTS” to the previously minted
“PLAN, SEARCH, APPLY” tagline to showcase
the organizations commitment to these important
projects.

A strategic approach to staff professional
development and training was introduced to
ensure timely and appropriate supports. In the
fall, EPBC organized its first full staff retreat to
develop a collaborative approach of EPBC’s
work and achieve shared, cohesive goals for
supporting BC students and PSIs. In addition,
both EPBC offices in Victoria and Vancouver
moved into locations of their own, providing staff
and the sector a greater sense of permanence.
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In 2019, Okanagan College and the University of Northern British Columbia successfully
launched their applications through EPBC and work is now well underway with the University
of Victoria and the University of British
Columbia for application launches
APPLICATIONS
within the year. EPBC application
150,022
numbers continue to rise in relation to
135,998
the number of participating institutions
109,937 114,791
and the success of the system.
97,945
70,466
48,430
22,393

2011

30,352

2012

2013

2014

2015

2016

2017

2018

2019

EPBC launched improvements to XML transcript technology,
including the development of a PDF image that will expand
the use of electronic transcripts within PSIs. In addition,
project scope work was completed to demonstrate options for
transcript ordering embedded within the application process.
An increased focus on data standards, data security, reporting
requirements, external system monitoring as well as an
integrated customer support tool for applicants and institutions
has deepened user confidence in EPBC’s systems.
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With increased focus on MOE’s shift to XML
transcript functionality, EPBC continued
conversations with public PSIs to develop
action plans and timelines for this transition.
By mid-Spring 2020, 15 of the 25 institutions
will be receiving MOE transcripts in this
format. To support the growth of XML
transcripts, EPBC’s Transcript Services
Reference Group developed the conceptual
framework for a self-testing system as well as
expanded reporting options.

In 2019, engagement opportunities were expanded to
include a broader provincial audience through new and
improved workshop design and using new modes of
delivery. The implementation of the Grade 10 CareerLife Education curriculum provided EPBC the chance
to move into classrooms to showcase for students
EPBC’s website as they begin their education and
career planning. The successful pilot of live webinar
functionality for students in Haida Gwaii opened doors
for EPBC advisors to engage with students in more
remote areas.
EPBC was also provided the opportunity to take over the
long-standing Parents as Career Coaches workshops.
This significantly expanded EPBC’s engagement with
parents. Working with career experts from across the
system, EPBC rebranded these sessions as Parents as
Education and Career Coaches (PECC), aligning them
with EPBC’s proven strategy and establishing EPBC as
a major provincial authority on post-secondary planning.
The additions to the engagement efforts are resulting in
significant increases to brand awareness and website
visits.
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EPBC has increased its visibility both nationally
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(GDN) (picture right), Canadian Ellucian User Group (CEUG),
Post-Secondary Electronic Standards Council (PESC), CanPESC,
International Association of Admissions Organizations (IAAO), the
Western Association of Registrars of Universities and Colleges of
Canada (WARUCC) and with the development of key partnerships
through participation with the IAAO and GDN. These partnerships
have laid the foundation for joint conference presentations and
shared research projects. EPBC continues to provide expertise and
leadership for CanPESC and the ARUCC National Network project.
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The work of 2019 establishes EPBC as an active participant provincially,
nationally and internationally ensuring that EPBC remains a leader in
the field. With the organization’s efforts in 2019, EPBC continues to
lay a strong foundation to take on the strategic and operational goals
established for 2020.

